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Getinge is a global provider of innovative solutions for operating rooms, intensive care units, sterilization departments and
torlife scierce companies and institutions. Based on our firsthand experience and close partnerships with clinical experts,
healthcare professionals and medtech specialists, we are improving the everyday life for people, today and tomorrow.

Servo-c may be pending regulatory approvals to be marketed in your country. Contact your Getinge representative for
moreinformation. This document is intended to provide information to an international audience outside of the us.

Manufacturer- Maquet Critical Care AB - Réntgenvigen 2-SE-17154 Solna - Sweden - +46 (0)1033573 00

www.getinge.com

Servo Compass are trademarks by Maquet Critical Care AB
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January 23, 2024 G E "T' I n G E ﬁg

To whom it may concern

Servo-u, Servo-u MR, Servo-n, Servo-c and Servo-air spare parts
availability and expected life of product

The Servo ventilators have been designed for an expected service life of at least 10 years during
normal working conditions, given that preventive maintenance as well as other repairs are
performed according to the manufacturer's recommendations.

At present there is no intention to discontinue the Servo-u, Servo-u MR, Servo-n, Servo-c or Servo-
air in the coming years.

In general Getinge guarantee spare part availability for all our Servo ventilators for at least seven
(7) years from the date of when discontinuation of sales is communicated.

Based on this information we can certify that spare parts availability for the Servo-u, Servo-u MR,
Servo-n, Servo-c and Servo-air ventilators will be at least ten (10) years from today's date.

This letter is valid untit the 31st of December 2024.

Best regards

/ . o~
/ g
Jennie Haag Fredrik Orneman
Director of Product Management Ventilation Director of Lifecycle Marketing
Acute Care Therapies, Critical Care Acute Care Therapies, Critical Care
PRy
//\o”’il <.
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Magquet Critical Care AB MX-8476 Page 1 of 1
Réntgenvégen 2
17106 Solna

Sverige www.getinge.com
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Solna, Sweden

MANUFACTURER'S AUTHORIZATION LETTER

TO WHOM IT MAY CONCERN

We, Maquet Critical Care AB, hereby confirm that:
Getinge (Thailand) Co., Ltd.

5 Soi Krungthepkreetha 4 (B.GRIMM)

Huamark, Bangkapi, Bangkok

10240 Thailand

Direct + 662-704 4388

Fax +662-397 4252

is responsible for Sales and Marketing activities in Thailand of the products manufactured by Maquet Critical
Care AB. Getinge Thailand has been exclusively responsible since October 2009.

Getinge Thailand is also authorized to take responsibility for the service and training matters of the products in
the territory.

The following main products are covered by this authorization:

e Flow-i C20 Anaesthesia System
s Flow-i C30 Anaesthesia System
s Flow-i C40 Anaesthesia System
o Flow-e Anaesthesia System
¢ Flow-c Anaesthesia System
o SERVO-u Ventilator System
* SERVO-n Ventilator System
¢ SERVO-c Ventilator System
¢ SERVO-i Ventilator System
¢ SERVO-s Ventilator System

MAQUET Critical Care AB

P.O Box 6108

SE-171 06 Solna

SWEDEN wni.getinge.com
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o SERVO-air Ventilator System
o Compressir Mini
» Consumables and Accessories related to the above as approved by Soina Sweden

Yours Scincerly,

On behalf of the Manufacturer:

Ek:cfmn‘ce Yy s by Coea

apzow this

CeLIZ/.a' &bjtedéﬁt"tﬁf?’o‘.’ 2024 1621 GUTHT

Cecilia Sjostedt
Maquet Critical Care AB

Managing Director Maquet Critical Care AB/Vice President Product Area Critical Care

Eleton 2ed by, Jessica

Rab
. Reasar 9 84S Do meed
Jesstear Robertssofpe s 2415.51 GUT(1

Jessica Robertsson
Maquet Critical Care AB
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The Servo-¢ Ventil
Interface where the settings are made and ventilation is monitored, The ventil

breaths to the patient, using a set oxygen concentration.

ator System consists of a Patient Unit where air is mixed with oxygen and administered, and a User
ator delivers controlled or supported
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I Cardiology 2. Intensive Care Unit
3. Minimally Invasive Surgery 4. Nursing Services
3. Respiratory Care Services 6. Surgery
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1. Anesthesiology 2. Cardiothoracic Surgery
3. Emergency Medicine 4. Gynecology

5. Healthcare information Technology 6. Implants

7. Materials Management 8. Neurosurgery

9. Orthopedics 10. Pediatrics

11. Perfusion 12, Pulmonary Medicine
13, Radiology 14. Urology
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